NAVARRO MILLS WATER SUPPLY CORPORATION

JOB DESCRIPTION


JOB TITLE: Water Maintenance Worker				JOB NO: MT002
									FLSA: Non-Exempt
JOB FAMILY: Maintenance/Trades					SAFETY SENSITIVE: No

Job description statements are intended to describe the general nature and level of work being performed by employees assigned to this job title. They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required.

GENERAL SUMMARY

Under close to general supervision, performs semi-skilled an skilled work in the construction, maintenance and repair of Corporation utility lines. Undertakes a variety of maintenance activities pertaining to utilities operations and services; and performs a variety of technical tasks relative to assigned areas of responsibility.

SUPERVISION

Close to general supervision is provided by the Operations Supervisor and/or General Manager.

ESSENTIAL DUTIES AND RESPONSIBILITIES

1.	Participate in the repair and maintenance of water mains and service lines, including repairing leaks, replacing valves, making water taps, reading meters, flushing valves/hydrants and locating water lines.

2.	Operate various light and heavy equipment including welder, backhoe, mini track hoe, pipe cutters, tapping machine, water pump, concrete saw, air compressor, various hand tools and safety equipment.

3. 	Respond to customer inquiry and complaints; respond to requests from contractors and provide assistance in locating water lines; provide emergency response to line breaks and other related utility line maintenance problems; investigate complaints related to water leaks.

4.	Break and repair concrete and asphalt surfaces; excavate and replace concrete, asphalt and blacktop surfaces; dig ditches, backfill trenches and holes; install utility pipes.
5.	Maintain assigned vehicles, tools and equipment needed for maintenance and repair; make minor repairs; report major repair needs to supervisor; set up traffic flow signs and cones; chlorinate water lines & disinfectant; install new water service line to customer.

6.	Respond to public inquiries in a courteous manner; provide information within the area of assignment; resolve complaints in an efficient and timely manner.

7.	Perform other duties as assigned.

OTHER REQUIRED DUTIES AND RESPONSIBILITIES

1.	Perform a variety of manual tasks for extended periods of time and in unfavorable weather conditions.

2.	Operate a variety of general construction, maintenance and utility repair equipment in a safe and effective manner.

3.	Perform heavy manual labor.

4.	Interpret and apply Federal, State and local policies, laws and regulations

5.	Understand and follow oral and written instructions.

6.	Communicate clearly and concisely, both orally and in writing.
Establish and maintain effective working relationships with those contacted in the course of work.

MINIMUM JOB REQUIREMENTS

	EDUCATION

	High School Diploma or equivalent

	LICENSE AND CERTIFICATES

Possession of a valid Class C Texas driver’s license and ability to be covered by employers’ insurance.

	Possession of a valid TCEQ water license is preferred, by not required.


COMPETENCIES

An employee’s performance will be evaluated based on six employee competencies.

The six employee competencies are:

1) Customer Service; 2) Attendance & Punctuality; 3) Ethics & Integrity; 4) Flexibility;
5) Job knowledge; and 6) Teamwork.

PHYSICAL REQUIREMENTS / WORK ENVIRONMENT

	Rare = 1 – 10%
	Occasional = 11-33%
	Frequent = 34-66%
	Continuous = 67-100%



MarK with an “X”

	Activity
	Not at all
	Rare
	Occasional
	Frequent
	Continuous

	Bend / Stoop
	
	
	
	X
	

	Twist at waist
	
	
	X
	
	

	Squat
	
	
	
	X
	

	Crawl
	
	
	X
	
	

	Climb
	
	
	X
	
	

	Reach above shoulder
	
	
	
	X
	

	Crouch
	
	
	
	X
	

	Kneel
	
	
	
	X
	

	Balance
	
	
	
	X
	

	Push / Pull
	
	
	
	X
	

	Work outside in all conditions
	
	
	X
	
	

	Work in confined spaces
	
	
	X
	
	

	Work at heights ≥ 3 feet
	
	
	X
	
	

	Operate Machinery
	
	
	
	X
	



Indicate Frequency (N = NEVER, R = Rare, O = Occasional, F = Frequent, C = Continuous)
	Lifting Activity
	1-10 lbs.
	11-24 lbs.
	25-50 lbs.
	51-100 lbs.
	101+ lbs.

	Floor – Waist
	F
	O
	O
	R
	R

	Waist – Overhead
	F
	O
	O
	R
	R

	Carry
	F
	F
	F
	O
	R

	Push/Pull
	F
	F
	F
	O
	R





DISCLAIMERS

The job description is:

1)	Is intended to describe the general nature and level of work being performed by employees assigned to this job title. It is intended to be construed as an exhaustive list of all responsibilities, duties, skills and behaviors of employees in this job.

2.	Not an employee agreement or contract. The Navarro Mills Water Supply Corporation has the exclusive right to alter this job description at any time without notice.

3)	Intended to describe the essential functions of the position that a qualified individual must be able to perform, either with or without reasonable accommodation.

The Navarro Mills Water Supply Corporation is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the Navarro Mills Water Supply Corporation will provide reasonable accommodations to qualified individuals with disabilities and encourages both perspective and current employees to discuss potential accommodations with the employer.


